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Introduction  
This accessibility plan outlines the steps AGCS Canada is taking to meet the accessibility requirements and 
to improve opportunities for people with disabilities. Our plan shows how AGCS Canada will play its role 
in making Ontario an accessible province for all Ontarians. 

Statement of Commitment 
AGCS Canada is committed to treating all people in a way that allows them to maintain their dignity and 
independence.  We believe in integration and equal opportunity.   

We are committed to meeting the needs of people with disabilities in a timely manner and will do so by 
preventing and removing barriers to accessibility and meeting accessibility requirements under the 
Accessibility for Ontarians with Disabilities Act

the International Olympic Committee and International Paralympic Committee, Allianz companies around 
the world are now supporting the athletes, teams, volunteers and fans that are a part of the Olympic and 
Paralympic Movements.   

Strategies and Actions 
Customer Service 
AGCS Canada is committed to providing accessible customer service to people with disabilities. This means 
that we will provide goods and services to people with disabilities with the same high quality and 
timeliness as others. All AGCS Canada staff are trained on the Customer Service Standard within 30 days 
of beginning their employment with AGCS Canada.  

Information and Communications 
AGCS Canada is committed to meeting the communication needs of people with disabilities.   

We will consult with people with disabilities to determine their accommodation needs, as notified. 

AGCS Canada will take the take the necessary steps to ensure all new websites and content on those sites, 





For More Information 
For more information on this accessibility plan and for accessible formats of this document, please contact 
Christine Goldsack at:  

Email: christine.goldsack@agcs.allianz.com 

Telephone: 416-849-4516 


